Audience Award Ballot Contest - Official Contest Rules and Regulations

The Sponsors of the contest are:

Expedia CruiseShipCenter - Rosedale and Holland American Lines.

1. The Prize

There is one prize available to be won consisting of a 12 day Mediterranean
Tapestry Cruise aboard the Nieuw Amsterdam for two (2) people sailing on April
18, 2011. Note: To arrive on time for the sailing passengers must depart their gateway city
in time to be at the ship April 18, 2011, 14h00 (CEST). The selected entrant will be part
of a small LGBT group on this cruise. The cruise includes standard outside
stateroom accommodations, port charges and round trip economy airfare for two
(2) people, departing from the major Canadian gateway city closest to the selected
entrant's residence.

The selected entrant and their travelling companion are responsible for gratuities,
all transportation to and from the selected entrant's and travelling companion's
home and the airport, any additional hotel accommodations, optional shore
excursions, airport and departure taxes, holiday insurance, beverages, additional
meals while not onboard the ship and items of a personal nature. Selected entrant
and companion will also be responsible for obtaining all necessary passports and
travel documentation. The prize must be accepted as offered, as there will be no
substitutions and no cash equivalent. All decisions of the judges with respect to all
aspects of the contest are final. By claiming the prize, the selected entrant waives the
right to claim any cost of winning the prize including, without limitation, any and
all costs of verification and redemption or travel to redeem the prize and bears in
full any liability which might arise from redeeming or seeking to redeem the prize.
The approximate value of the prize is $5000 Canadian. The Contest Sponsors
reserves the right to substitute the prize for another of equal value.

For the name of the winner (available within 21 days of drawing), visit

www.cruiseshipcenters.ca/ Dmckay or www.insideout.ca.




2. How To Enter, No Purchase Necessary

The contest runs from 8pm EST May 20, 2010 to 10pm EST May 30, 2010. At every
public screening during the Inside Out Film Festival from May 20t to 30, 2010
audience members who are residents of Canada and who are of the age of majority
in their province or territory of residence, will have an opportunity to complete a
ballot rating the film(s) after the screening. To enter the contest the email and phone
number of the entrant must be entered on the ballot and dropped in a Festival Ballot
Box. All completed ballots will be entered in a random draw to take place at the
Closing Night Gala Party at the Gardiner Museum, 111 Queen’s Park (South of
Bloor Street) on May 30, 2010 at 11pm EST. The Closing Night Gala Party starts at
10pm.

3. Selection of Winner and Eligibility

A random draw will be held on Sunday May 30, 2010 at 11pm EST from all eligible
entries received and the selected entrant will be notified by telephone and email
within 72 hours of the draw. The contest closes at 10pm on May 30, 2010. No
ballots will be accepted after that time. The chances of winning are dependent upon
the total number of eligible entries received.

Before being declared the winner, the selected entrant and the primary passenger
and travel companion will be required to sign a Release Form, confirming
compliance with the contest rules and acceptance of the prize as offered, and
releasing the Contest Sponsor, participating sponsors, Expedia CruiseShipCenters
Rosedale, The Inside Out Lesbian and Gay Film Festival Inc, Royal Bank of Canada
and their respective officers, directors, employees and agents from any
responsibility for any injury, accident, loss, damages, misfortune or expense
resulting from the use or enjoyment of the prize.

In order to be declared a winner, the selected entrant must correctly answer,
unaided, a mathematical, time-limited, skill-testing question posed at a mutually
agreeable pre-arranged time. If the selected entrant incorrectly answers the skill-

testing question, or is unwilling or unable to comply with the contest rules within



two weeks of the draw, the selected entrant will be disqualified and another entry
will be randomly drawn from the remaining eligible entries received until the prize
has been awarded.

The winner will have five business days to supply Expedia CruiseShipCenters
Rosedale with the names (as they appear on the passengers” passports) of the
passengers. The winner does not have to travel on the cruise, but will only have one
opportunity to supply passenger names. At least one passenger must be over 21
years of age. Once the names are supplied they can not be changed.

Expedia CruiseShipCenters Rosedale, the Inside Out Lesbian and Gay Film Festival
Inc. and Holland America Line will do their utmost to accommodate persons with
disabilities. Some accommodations may not be feasible due to the nature of sea
travel. For details of the accommodation policy please see

http:/ /www.hollandamerica.com/ assets/news/SpecialNeedsTravel FactSheet.pdf

Contest is open to all residents of Canada, being of the age of majority or older in
the province or state in which they reside. Employees and their immediate families
of CruiseShipCenters Canada Inc., its Franchisees, affiliates and subsidiaries, their
respective employees, independent contractors, commissioned employees, and
participating contest sponsors are not eligible. Employees, Volunteers and their
immediate families of the Inside Out Lesbian and Gay Film Festival Inc,
commissioned employees, and participating contest sponsors are not eligible.

By entering the contest, the entrants agree to give the sponsors, Expedia
CruiseShipCenters Rosedale and the Inside Out Lesbian and Gay Film Festival Inc.,
Royal Bank of Canada, permission to use their name and/or picture, portrait,

likeness, voice in contest publicity without compensation other than the prize

offered.

The Contest Sponsor(s) reserve their right, without need of individual notice
[subject to the approval of the Regie in Quebec, if applicable], to cancel, terminate,

modify, amend, extend or suspend the Contest in whole or in part.



Waiver of Liability

Winner agrees, except where prohibited, that Expedia CruiseShipCenters Rosedale
may use winner’s names, picture, portrait, likeness, and voice for advertising and
promotional purposes without compensation. By entering, entrant agrees that
Expedia CruiseShipCenters Rosedale, the Inside Out Lesbian and Gay Film Festival
Inc, Royal Bank of Canada, all Festival Sponsors, their affiliates, partners,
advertising and promotion agencies and suppliers and all of their respective
officers, directors, employees, representatives and agents shall have no liability for,
and shall be held harmless for and against any damage, loss or injury that may arise
in whole or in part, directly or indirectly, from the acceptance, possession, use or
misuse of prize (and any travel related hereto) or participation in this sweepstakes.
Expedia CruiseShipCenters Rosedale makes no warranty, representation or
guarantee, express or implied, in fact or in law, relative to the use of prize or any
travel awarded.

For residents of Québec, any litigation respecting the conduct or organization of this
publicity contest may be submitted to the Régie des alcools, des courses et des jeux
for a ruling. Any litigation respecting the awarding of the prize may be submitted to
the Régie only for the purpose of helping the parties reach a settlement. Résidants
du Québec : Tout litige quant a la conduite ou a I'organisation d'un concours
publicitaire peut étre soumis a la Régie des alcools, des courses et des jeux pour
obtenir une décision. Tout litige quant a I’attribution d’un prix peut étre soumis a la
Régie uniquement dans le but d’aider les deux parties a conclure une entente. Pour
tous les autres participants, tout litige relatif au concours doit étre arbitré a Toronto
(Ontario), au Canada. For all other participants, any litigation must be initiated in
the City of Toronto, in Ontario, Canada.

This contest is subject to all Federal, Provincial, State and Municipal laws and

regulations. Void where prohibited.



